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Welcome

To Complete Training

Here to help you achieve your potential

About Us

Welcome to Complete Training — your trusted destination for high-quality online courses
since 2022. Our dedication to providing quality education has earned us a reputation for
excellence in the industry. In 2023, we took a significant stride by becoming part of The
Inclusivity Group LTD. This strategic move united our sister companies, Complete
Independence and Complete Communication, all under one roof, creating a robust wrap-
around service offering for our valued clients.

One aspect that sets us apart is our unwavering commitment to quality. All our courses
have either received the esteemed CPD quality mark from the Continued Professional
Development Organisation or are going through the process of being accredited. This
accreditation serves as a testament to the excellence and credibility of our offerings,
providing you with peace of mind that we deliver on our promises.

At Complete Training, we take pride in offering a diverse range of online training
courses tailored to meet various professional aspirations. Whether you are aiming to
upskill, broaden your knowledge, or advance in your career, our courses are
thoughtfully designed to empower you with valuable insights and practical skills.

If you have any questions, do get in touch
with our team at Learn how to fingerspell!
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Did you know we also provide British Sign | ; > & N =
Language Interpreting, Audio Description,
Access Managers, Access Audits, and online

& face-to-face training, including British Sign

Language ? completetrainingltd.co.uk



https://www.theinclusivitygroup.co.uk/
https://www.theinclusivitygroup.co.uk/
https://www.completeindependence.com/
https://www.completeindependence.com/
https://www.completecommunicationltd.com/

How to Navigate Our Learning
Portal

Access your courses under ‘My Profile’

Each course has Lessons, Topics, Quizzes, additional reading and some have
downloadable materials.

Access course, lesson and topic materials but clicking ‘Materials’ next to ‘Course’,
‘Lesson’ or ‘Topic’. (if you cannot see the materials tab, there aren’t materials for
that section)

Your progress is automatically saved, and you are able to pick up where you left
off at any time.

Need help? Our ‘Course Navigation’ video will walk you through everything step-by-
step

Further Learning

We love giving you a little extra!
Here are a few things you may be interested in after your course:

FREE British Sign Language Taster sessions - explore dates and times

Full short course access bundle - Gain access to our catalogue of over 110
courses, for just £249.99 or £25 a month! Interested? You can find this

We offer a range of bundles, face-to-face courses and short courses. Feel free to
have a look around.

Need Support?

If you have any questions about the content, technical issues, or just want to say hi.
You can reach us anytime at:

We endeavour to respond within 24 hours, Monday to Friday.

Thanks for choosing Complete Training.
We can’t wait to aid you on your learning journey, no matter your course!
- The Complete Training Team
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https://completetrainingltd.co.uk/bsl-courses/?course_catid=603
https://completetrainingltd.co.uk/groups/complete-access/

